5 Numbers to Know about

MEDICAID & DR. DYNASAUR
RENEWAL
It’s Medicaid Renewal Time!
Over the next several months, Medicaid and Dr. Dynasaur members will receive a letter telling them
how to find out if they still qualify for coverage. Many members have already received a letter. If you or
your children receive health coverage from Medicaid or Dr. Dynasaur, here are five numbers to know:
3
There are 3 ways to renew: 1) by phone (toll-free 855-899-9600), 2) with in-person help, or 3) by filling
out and mailing the form from the renewal notice. The sooner the better and phone is generally fastest.
8
The Customer Support Center is open 8am to 8pm, Monday through Friday.
695
By acting fast to continue your health coverage, you can avoid having to pay the federal fee for not
having health insurance. The typical uninsured adult will pay $695 (or 2.5% of income, whichever is
more) when they file their taxes in spring 2017. A family of four will pay more than $2000. Don’t delay!
10
If you are enrolled in Medicaid/Dr. Dynasaur, you must report changes in income or other household
information within 10 days of the change. Don’t wait for a letter!
3.7
Vermont nearly cut its uninsured rate in half from 2012 to 2014. At 3.7%, our uninsured rate is one of
the two best in the nation. To achieve health coverage for every Vermonter, however, we need every
Vermonter to do their part. If you have friends or family who get health coverage through Medicaid or
Dr. Dynasaur, ask them if they’ve received renewal letters. If they haven’t yet, they should in the weeks
or months ahead. If they’ve recently moved, encourage them to call to make sure their contact
information is correct.
Need help?
Call 1-855-899-9600 (toll-free) or visit http://VermontHealthConnect.gov
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