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Board Members Present: Bram Kleppner, Trinka Kerr, Kay Van Woert (phone), Christina Colombe (phone), Randy Cook, Larry Goetschius, Jackie Majoros, Vaughn Collins (phone), Gladys Mooney, Paul Bakeman, Madeleine Mongan, Lisa Maynes, Joan Lavoie, Julie Tessler (phone), Sharon Henault (phone) and Dale Hackett.
Board Members Absent: Peter Espenshade, Donna Sutton Fay, Sheila Reed, Julie Lineberger, Catherine Hamilton, Shannon Wilson, Clifton Long, Tim Ford, Cathy Davis, Ellen Gurshun, Sharon Winn, Harry Chen and Laura Pelosi. 
Other Interested Parties Present:  Nathaniel Waite, Rebecca Heintz, Jessica Oski, Betty Morse, Matthew McMahon, Kirsten Murphy,  Kelly Barnier, Susan Gretkowski (phone), Jai Persico, Claudia Pringles and Kristen Bigelow-Talbot.
Staff Present: DVHA: Kaitlin Epstein, Carrie Germaine, Dylan Frazer and Clark Eaton. 
HANDOUTS

· Agenda
· Medicaid & Exchange Advisory Board (MEAB) July 14, 2014 Meeting Minutes
· Health Care Advocate Quarterly Report (Apr-Jun, 2014)
· Vermont Health Connect Update (8/11/14)
*all are posted to the VHC website
CONVENE
Bram Kleppner chaired the meeting.  

Welcome and Introductions  
Board Business
Following introductions, the meeting minutes for July 14, 2014 were reviewed and adopted.     
MEAB Work Group Updates – Work Group Chairs

Small Employer Work Group – A subcommittee of this Work Group met recently; the group is still trying to identify a viable candidate to be considered as a new small business representative for the MEAB to fill a vacant board position.         

Improving Access Work Group – Work Group Chair, Trinka Kerr, reported that the group last met on August 4th at DVHA in Williston. The group is making progress on five key areas of interest that have been targeted for improvement. There is a good action plan in place. The next meeting will be held on October 6th at DVHA in Williston.  

EPSDT Work Group – Work Group Chair, Nathaniel Waite, reported that the Early, Periodic, Screening, Diagnosis & Treatment (EPSDT) Work Group has updated its current issues matrix and will be meeting on Monday, August 18th at DVHA in Williston.  

New VHC Individuals and Families Work Group – This new stakeholder Work Group will deal with issues that come up relating to the implementation and operation of VHC as it relates to individuals and families; it will work in parallel with the Small Employer Work Group, also linked to VHC. Donna Sutton Fay will chair the Work Group beginning in September.  Trinka Kerr initially convened the group on July 28th and started the process of identifying issues and outlining the scope of work. Initial focus will center on the upcoming VHC open enrollment period. The group will meet again in the late September timeframe. 
Care Giver Reimbursement Work Group – A short term Work Group will be convened on August 19th at DVHA in Williston to look at the issue of caregiver reimbursement in the state.
MEAB Orientation Topics/Co-Chair Position Vacancy – Board Members

Bram Kleppner asked the board to take a few minutes to identify/jot down topics that would be important to be included as part of new board member orientation. Ideas were collected from the board and will be considered as part of new orientation materials/presentations.  Bram Kleppner then led a discussion on filling the vacant MEAB co-chair position. The co-chair job description was distributed at the June meeting and the board was asked to consider potential candidates. Trinka Kerr had previously nominated Donna Sutton Fay to fill the vacant MEAB co-chair position. There were no other candidates nominated to fill the role. The board voted unanimously (16 yeas, 0 nays, 0 abstentions) in support of Donna to become a MEAB Co-Chair, effective September 1, 2014. 
Health Care Advocate Quarterly Report – Trinka Kerr
Trinka Kerr, Vermont Health Care Advocate (HCA) provided a summary of the Office of Vermont Health Care Advocate’s Quarterly Report for the three month period ended June 30, 2014. 

Calls for assistance during the quarter increased by 42% over the same quarter in 2013. About 41% of all calls for this report quarter were related to VHC. There continued to be problems with the functionality for processing “changes in circumstances”, invoices & payments, and there have been delays in sending out required Notices of Decision. However, the HCA, VHC and the insurance carriers continue to work collaboratively to ensure consumers get the coverage they need.  

Vermont has hired a new a new contractor, Optum, to help expedite processing requirements and significantly decrease the back-log that exists. The new Vermont Law Help website continues to be improved. The HCA quarterly report will be added to the website in the future. The website can be viewed at www.vtlawhelp.org/health .

Adult Medicaid Quality Grant – Aletta Powel

Aletta Powel, Grant Program Manager, DVHA Quality Unit, provided an update on work on two performance improvement projects that were initiated in early 2013 that are part of a two year grant (approximately $2 mil) that was awarded to DVHA in December, 2012. The project will be closing at the end of 2014, but DVHA will be asking for a six or 12 month extension to continue work. DVHA has tested and evaluated methods for collecting and reporting on the initial core measures set, and then developed the capacity to report, evaluate and use the performance data. DVHA is reporting on 17 core measures. Aletta described the validation process that is now underway for the measures. Aletta will provide a list of the measures for distribution to the board.    

Board members asked how this grant effort would integrate with ACO’s and the Blueprint; care should be taken not to be redundant. 
DVHA has implemented two required Performance Improvement Projects over the grant period: 1) a Breast Cancer Screening (BCS) Performance Improvement Project, and 2) an Initiation and Engagement in Alcohol and Other Drug Treatment (IET) Performance Improvement Project. The BCS project participants are ages 50-74, who did not receive a mammogram is the past three years. There are 1200 women identified for the BCS project. Three different intervention groups (400 each) were created. For the IET project, by December, 2015, the goal is to increase the treatment initiation rate and also the extended engagement rate for treatment.  Intervention groups have been set up for both the treatment initiation effort and the extended treatment effort. DVHA will continue to provide updates on this grant activity every six months throughout the grant reporting period.      
Autism Support/Planning – Selina Hickman

Selina Hickman, Policy Director, DVHA, provided an update on DVHA’s effort to enhance support for autism services within the state program. DVHA and the state now have the authority, for Applied Behavioral Analysis (ABA) services, to reimburse for autism services provided through Designated Agencies (DA’s).  Also, from the 2014 legislative session, DVHA was given two positions (supported by an additional appropriation of $3.7 mil) to enhance the Department’s capacity to provide autism services. Funds will be allocated to DA’s to target autism. DVHA is developing a state plan amendment that would allow autism support funding to be used outside of DA’s. Vermont also is looking at the possibly of licensing behavioral analysts, and this would be a favorable step for future support and reimbursement by DVHA. Claudia Pringles, who works with special needs efforts, described the urgency of finding immediate ways to support families dealing with significant autism-related issues. Selina will further discuss the issues and potential solutions off-line with Claudia.   
Vermont Health Connect Topics/Discussions – Lindsey Tucker
Lindsey Tucker, Deputy Commissioner, Vermont Health Connect (VHC), first introduced David Martini, who has joined VHC as the Operations Director. He has extensive experience with the Department of Financial Regulation (DFR). David will oversee day-to-day operations and interactions with customers and partners for VHC. 

Notices of Decision – David Martini distributed and reviewed EE005 Notices of Decision that will begin going out to Vermonters who applied for coverage through VHC (except for those who are waiting for a “change-of-circumstance” or on an exclusion list). A brief cover letter will go with these notices. Mailings should begin the week of August 11, 2014, and will be spaced out over a seven week period. 
Medicaid Reinstatements – A larger than expected number of members did not renew their Medicaid/Dr. Dynasaur coverage in April, May and June. VHC has gained permission to reinstate those who closed and hold renewals until further notice. Notices of reinstatement were sent to affected members and outreach also has been made to providers/associations that have made inquiries.

CGI Transition --   Lindsey Tucker summarized the transition of the remaining development work from CGI over to Optum, an IT company which has been working with VHC since early June in related areas. The state will pay CGI only for services completed, and any penalties and holdbacks imposed by the state will be applied. As part of the transition, the state is engaged with Optum to finalize agreements for any services not currently covered in the state’s existing contract. 
Dashboard/Key Indicators Discussion – David and Lindsey reviewed the most current version of the MEAB dashboard. Dashboard pages for the Qualified Health Plans, Medicaid, and the Call Center were reviewed, showing month to month trends. At the board’s request, year-to-date information has been added. The Medicaid enrollment page is also new. Board members made further reporting suggestions on how to better present data.  More feedback is still encouraged.  
Current VHC information and activities can always be viewed at www.vermonthealthconnect.gov 
DVHA Topics/Discussion – Mark Larson

General Update – Mark Larson described the action required, as part of a state rescission plan, to make up for the new (approximate) $31 mil shortfall in the state’s revenue projections for SFY’15. It is being recommended that the 1.6 % provider reimbursement rate increase be rescinded. Other reductions that have been recommended include: 1) future reviews for high-tech cases for children, 2) carry-forward dollars for the LTC Waiver, and 3) a proposed $371k cut in general fund dollars for to the direct caregiver’s contract. Joint Fiscal Committee hearings on the recommended reductions will be held on August 12 at the statehouse in Montpelier. Hearing times will be forwarded to the MEAB membership later today. Board members expressed concern on the impact the proposed cuts would have on human services within Vermont.
MEAB Budget Discussion –SFY ’16 – Especially considering the proposed reductions, Larry Goetschius asked that DVHA pay attention to the impacts of cost shifting on those providers who cannot cost shift. The DVHA SFY ’16 budget discussion will continue next month.
Medicaid Shared Savings Program/ACO Update – For the Medicaid Shared Savings Program (MSSP), Mark noted that the quality measures (established for year one) that are used for both payment and reporting are being reviewed. Should these nine measures be updated in the second year? Should additional measures be added?  This discussion/process is underway, and Mark encouraged board members to be involved in this process if there is specific interest. 

MEAB Discussion – Board Members 

Bram Kleppner asked board members to consider and review potential agenda items (listed below) for the September 8 MEAB meeting.  For future planning, the October MEAB monthly meeting in Winooski has been rescheduled from October 13th to October 20th.  
Public Comment
Claudia Pringles addressed the board earlier in the meeting on the urgency of expanding the accessibility of Medicaid autism services. 
Topics for Regular Update:

· Vermont Health Connect Topics/Discussion
· Commissioner Updates (Current Topics Discussion)
· Duals/VHIP/SIM Update/Discussion
· GC Waiver (as Necessary)
· Medicaid Shared Savings Program
· MEAB Work Group Meeting Reports

· Quarterly Advocate Report (Legal Aid)
Draft Topics for September 8 Meeting:
· Budget Advice from MEAB to DVHA/other Departments 
· Rule Change – Companion Aide Pilot Project  
· Administrative Rules Update
· VHC/Member Services Update/Planning for Upcoming Enrollment Period

· MEAB Member Orientation Topics
Future Meeting Topics:
· Health Care Reform - single payer models
· Reinvestment in Community Based Services
· Affordability and reinvestment pertaining to provider rates

· Minimizing administrative complexity for businesses that offer insurance
Data Request(s) for Future Meeting:
             Termination Data from Carriers

             Total Medicaid Budget – what portion is entitlement/what is not?
Issue Tracker List:

· Inventory of Perverse Incentives
· Diapers
· Medicaid transportation
· Out-of-State travel
· Specialist or preferred providers
· Mental Health fee schedule changes
· Prior Authorization concerns
· Coordination of Benefits between Medicare and Medicaid
Ongoing Small Group Works
· EPSDT Work Group
· Improving Access Work Group
· Small Employer Work Group
· Individuals and Families Work Group

· Caregiver Reimbursement Work Group
Next Meeting
September 8, 2014
Time: 11:00AM – 3:00PM
Site: VSAC Bldg, Winooski, VT
Please visit the Advisory Board website for up-to-date information:

 http://info.healthconnect.vermont.gov/advisory_board/meeting_materials
