
Medicaid & Exchange Advisory Board

Monday, September 9, 2013



Agenda

• Transition Plan & Transition Notices

• Call Center Update 

• Outreach & Education News  
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Transition Plan
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Transition Plan

In August, we extended reviews 6 months 

for:

• ANFC-Related Medicaid

• “Sunsetting” Program Members

From October 2013 - March 2014

To April 2014 – September 2014
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Sunsetting Programs

� CHAP – Catamount Health Assistance Program

� ESIA – Employer Sponsored Insurance Assistance

� VHAP – Vermont Health Access Program

� VHAP/ESIA – ESIA with VHAP wrap

� VHAP Pharmacy

� VScript

� VScript Expanded

• Sunset date:  12/31/2013
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Transition Plan

Who must apply for MAGI Medicaid or a QHP in 

2013?

• Individuals in sunsetting programs whose 

income is greater than 138% FPL based on 

current income in ACCESS
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Transition Plan

When must they apply?

• For QHP:

• Must pick a plan by 12/15/13 to be enrolled 

effective 1/1/14

• If plan is picked 12/16 or later, enrollment will be 

2/1/14

• Must pay the premium by 12/31/13

• If premium paid late in December, ID cards and 

enrollment packets may not be in customer’s hand by 

1/1/14
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Transition Plan

• For Medicaid or Dr. Dynasaur:

• Applications submitted by 1/31/14 will be 

effective 1/1/14

• For Dr. Dynasaur with premium:

• Premium payment must be paid prior to 

enrollment
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Transition Plan

Who does not need to apply on VHC at this 

time?

• SSI-Related Medicaid Individuals

• LTC Recipients

• Refugee Medicaid Individuals

• Foster Children

These programs are staying in ACCESS until Integrated 

Eligibility (IE) project next year.

8



Transition Plan

Also not needing to apply on VHC at this time:

• ANFC-Related Medicaid Individuals

• Dr. Dynasaur children & pregnant women

• CHIP children

• Individuals in Sunsetting programs whose income 

is less than 138% FPL

• The reviews were extended
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Transition Plan

At review in 2014:

• Recipients will be sent the new healthcare 

application & instructions on how to enroll
� Ways to enroll:

• Web

• Phone Customer Service Center

• Navigator, Broker, Assistor

• Paper

• Applications will be processed in VHC
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Transition Notices
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Transition Notices

In August, notices were sent to SSI-Related 

Medicaid Population:

• Do not need to apply for assistance through 

Vermont Health Connect

• Must continue to report changes and complete 

review forms
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Transition Notices

In September, notices are being sent to the 

Sunset groups.

• Mailed in batches on the following dates:
• Monday – Wednesday 9/16 – 9/18

• Monday – Wednesday 9/23 – 9/25
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Transition Timeline
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Questions?
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VHC Customer Support Center 

Timeline 

September — December 2013



Starting September 3rd

Other toll-free phone numbers now live in addition to the 

GMC line and VHC Small Business Support line:

1. VHC Customer Support:  855-899-9600

2. Assister Support:  855-554-4488

3. Carrier Support:  855-677-9998

� Small Business Support:  855-499-9800

� Green Mountain Care:  800-250-8427
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September, cont’d

• Expanded hours:  8am-8pm M-F & 8am-1pm Saturdays

• 65 new employees completed one month of training 

• Now answering questions from vetted and growing FAQ list

• When an answer is not available, calls are escalated to SoV

internal support groups

• Rapid Response process in place to resolve and publish 

answers
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October

• Application processing will be handled over the telephone, 

using the portal

• Escalations and Case Management will be handled using 

the new Customer Relationship Management (CRM) 

system 

• 2nd wave of new hire trainees will begin
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November

• New dedicated line for payment assistance and questions

• Credit Card, Debit Card and ACH payments can be taken 

over the phone

• Outbound calls begin for enrollment and payment 

reminders and education 
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Outreach & Education



Media Campaign

• Campaign Calendar

• Advertising Highlights

• TV Ad

• General & Small Business Radio Ad

• Print Ad
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Advertising Highlights
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• Launched By Vermonters for Vermonters advertising 

campaign September 3.

• TV ad filmed with more than 60 Vermont volunteers.

• General and Small Business radio ads created through 

conversations with TV ad volunteers.

• Campaign includes:

• Complimentary :60 spot in all NBC (WPTZ) football 

games 

• Frequency spike Oct. 7 to Nov. 11

• Sponsorship of Dr. Lewis First begins 10/1

• Access to all Front Porch Forums sites begins 10/1





FOR VERMONTERS, BY VERMONTERS

27





29



Outreach Events 

• ~200 forums, webinars, events, and private presentations

• Trained & on the ground: 

• 200+ Navigators, 100+ CACs, ~180 Brokers

• Small business one-on-one support events in every county
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Partnerships in Progress  

Comcast – offering Wi-Fi to assisters and PSA

National Education Association – getting the word out to teachers 
on the benefits for kids and families

VT Association of Hospitals and Health Systems – getting the word 
out to hospitals to provide information to uninsured patients 
through their insurance and billing departments

Libraries – hosting Navigators and enrollment days, providing 
librarians with resources to direct patrons who use the library to 
get information and enroll

Tax professionals organizations – sharing with tax professionals, 
connecting tax professionals with resources in the Tax 
Department

Pharmacies – spreading awareness to their customers
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Training 

Navigators, CAC, Brokers

• 4 Sessions of state-wide training with Vermont Interactive 

Technologies completed

• System training for ~100 brokers Sept. 12 and 13

• Certification Exam and additional training on Learning 

Management System (LMS)

• Currently have 375 active in-person assisters on LMS
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