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Vermont Health Connect Numbers

Premium Processing

* Individual & Family

 Small Business
Outreach Activities

e Sunsetting Program Outreach

* Vermont Health Connect Outreach
o Statewide Enrollment Event

2015 Qualified Health Plan Design Adjustments & Timeline
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 Accounts Created: 21,794
 Plan Selection, Individuals
e QHP:5,173
e Medicaid: 2,181

« Employees: 3,914



Enroliment Timeline Changes W EaL

 Deadline for enrollment extended to December 23

* Plan selection must be completed by December 23 for January
coverage

e Payment must be postmarked January 7 for January 1
(retroactive) coverage

e 2015 Open Enroliment dates changed
 November 15, 2015 — January 15, 2015



Premium Processing W s
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Premium Processing for Individuals & Families

e Scheduled for deployment overnight (December 2)

e Changes include:
« Updated Payment Confirmation Pages after Plan Selection
 Payment Method and Address Confirmation

* Functionality at “go live”
 Bills will be sent based on indicated preference
 Payment method initially limited to “payment by check”



Premium Processing W ELNE
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Premium Processing for Small Businesses

* Functionality not yet available on Vermont Health Connect

e Contingency plan deployed December 2nd

* All VHC Small Businesses will have their 2013 health plan
extended until Premium Processing for small business is
functional (up to March 31)



Premium Processing W ELNE
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Premium Processing for Small Businesses

* Qutreach includes phone calls, email and USPS notices to Small
Businesses that:
* Enrolled in Vermont Health Connect
» Notified carrier of intent to drop coverage
* Were offering coverage for the first time through VHC
» Notified carrier of intent to enroll in VHC but do not appear on
VHC List
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Sunsetting Programs and other groups identified for additional

outreach

Medicaid / Dr. D eligible but not enrolled

Enrolled in sun setting program &
indicated MEC + anyone who indicated
MEC and applying for QHP

CSR eligible but chose non-silver plan

Individuals in sun setting programs who
have not applied

Income manual date delta Medicaid
eligibility - People who changed dates on
income

Situation/Population | Method | #Population |  Start |

Manually Enrolled 1100 11/27/2013
E-mail & Mail 1226 TBD
E-mail, & Mail 400 TBD

. 13,000
Auto-Dial households 12/5/2013
E-mail & Mail 757 TBD



Outreach Activities W HEALTH
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Statewide Enrollment Event
Saturday, December 7
10:00 — 2:00

 Located in 11 computer labs

e Focused on Vermonters purchasing health insurance
plans on their own

o Participants will use computers to set up accounts,
check to see if they qualify for financial assistance,
compare health plans

 Vermont Health Connect Staff and Navigators on hand
to answer guestions
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Statewide Enrollment Locations — Volunteers Welcome!

Castleton Castleton State

Townshend Leland and
Gray HS

Bennington Dorset Long Trail
School
Grand Isle/Franklin Swanton Missisquoi UHS
Hyde Park  Lamoille UHS
Orleans/Essex Orleans Lake Region
UHS

10




Answer to Sheila’s Question "W HELLTH
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Question:

The web site information for VHC and for Green Mountain
Care describe Dr. Dynasaur as coverage through age 18
without explaining that as of January 2014 the coverage will
continue through age 19.

Answer:
e “Under 19” (from “under 18”)

e Changes were made to the info site and the GMC site two
weeks ago and last week respectively

e In the portal, will be updated this week



2015 VHC Qualified Health Plans W HEALH
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 General Overview
e QHP designs recommended by DVHA, approved by GMCB
e Plans (forms) certified by DFR; rates approved by GMCB
e DVHA selects and contracts from among certified plans

e 2015 QHPs

 ACA - same Essential Health Benefits package (services)

e VT flexibility with plan design/cost-sharing structure
e Guides: learning what Vermonters prefer, calendar

* Proposing 2015 plan design adjustments to GMCB

e Specialist office visits; pediatric dental; and couples tier
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