
Vermont Health Connect Update 
MEAB, August 5, 2013 
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 Qualified Health Plan Selection 
 Transition Notices 
 Outreach & Education Materials & Tools  
 Navigator Program   
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Qualified Health Plan Selection  



Vermont Health Connect Plan Selection 
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26 Health Insurance Plans Designs Submitted 
(MVP & BCBS) 
 

• 12 Standard Plans (6 from each carrier) 
• 2 Catastrophic Plans (1 from each carrier) 
• 11 Non-Standard Plans (6 MVP, 5 BCBS) 
  
Note: NS plans were only accepted at gold, 
silver, & bronze level  



Vermont Health Connect Plan Selection 

All Standard Plans were selected 
 
Non-Standard Plan Scoring Criteria 

• Meaningful difference from standard plans 
• Mental Health & Substance Abuse 
• Engagement in Preventative Health Programs 
• Innovations in Wellness  
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Final Selected Choice Plans

Gold Silver Bronze Gold Silver Bronze 

Deductible/OOP Max Blue for You 
(Non-CDHP)

Blue for You 
(Non-CDHP)

Blue for You 
(CDHP)

HMO 500 HMO 1700 HMO 3000

Type of Plan Deductible Deductible HSA Q/HDHP Deductible Deductible Deductible
Medical Ded $1,250 $2,000 $5,000 $500 $1,700 $3,000
Rx Ded N/A N/A N/A $75 $200 $200
Integrated Ded  Yes  Yes  Yes  No  No  No 
Medical OOPM $4,250 $6,250 $6,250 $5,100 $5,100 $6,350
Rx OOPM $1,250 $1,250 $1,250 $1,250 $1,250 $1,250
Integrated OOPM  Yes  Yes  Yes  No  No  Yes 
Medical Deductible waived for:  Preventive, 3 PCP/MH 

OV 
 Preventive, 3 PCP/MH 

OV 
 Preventive  Preventive, OVs, Urgent 

Care, Amb 
 Preventive, OVs, Urgent 

Care, Amb 
 Preventive 

Drug Deductible waived for:  N/A  N/A  Wellness Drugs  VBID, Generic Drugs  VBID, Generic Drugs  N/A 

Service Category Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance

Inpatient $500 $1,750 50% 20% 50% 50%
Outpatient $500 $1,750 50% 20% 50% 50%
ER $250 $250 50% 20% $400 50%
Radiology (MRI, CT, PET) $500 $1,750 50% 20% 50% 50%
Preventive $0 $0 $0 $0 $0 $0

PCP Office Visit 50%
$5 $10 $30

MH/SA Office Visit 50%
$5 $10 $30

Specialist Office Visit $30 $50 50% $30 $40 $100
Urgent Care $30 $50 50% $45 $60 $100
Ambulance $30 $50 50% $50 $100 $100
Rx VBID N/A N/A N/A $1 $3 $3
Rx Generic $5 $5 $25 $5 $12 $20
Rx Preferred Brand 40% 40% 40% $50 $60 $90
Rx Non-Preferred Brand 60% 60% 60% 50% 50% 60%
Premiums Blue for You 

(Non-CDHP)
Blue for You 
(Non-CDHP)

Blue for You 
(CDHP)

HMO 500 HMO 1700 HMO 3000

Single $460.37 $395.26 $341.15 $521.59 $419.17 $341.95 
Couple $920.74 $790.52 $682.30 $1,043.18 $838.34 $683.90 
Parent and Child(ren) $888.51 $762.85 $658.42 $1,006.67 $809.00 $659.96 
Family $1,293.64 $1,110.68 $958.63 $1,465.67 $1,177.87 $960.88 

Combined 3 visits 
PCP/MH w/ no cost 

share; then ded applies 
with $30 copay

BCBS MVP

Combined 3 visits 
PCP/MH w/ no cost 

share; then ded applies 
with $20 copay
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State of Vermont - Vermont Health Connect
Standard Plan Designs
& Monthly Premiums
For a glossary of terms:
http://healthconnect.vermont.gov/about_us/glossary

Deductible/Out of Pocket Maximum Platinum Gold Silver Bronze Silver Bronze

Medical Deductible $150 $750 $1,900 $3,500 $1,550 $2,000

Rx Deductible $0 $50 $100 $200 $1,250 $1,250

Medical Out of Pocket Maximum $1,250 $4,250 $5,150 $6,400 $5,750 $6,250

Rx Out of Pocket Maximum $1,250 $1,250 $1,250 $1,250 $1,250 $1,250

Medical Deductible waived for:1  Prev, OV, UC, Amb, ER  Prev, OV, UC, Amb, ER  Prev, OV, UC, Amb  Preventive  Preventive  Preventive 

Drug Deductible waived for: N/A Generic scripts Generic scripts Applies to all scripts Wellness scripts Wellness scripts

Service Category Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance Copay / Coinsurance

Hospital Services 2 10% 20% 40% 50% 20% 50%

Emergency Room3 $100 $150 $250 50% 20% 50%

Preventive Free Free Free Free Free Free

Office Visit w/PCP or Mental Health $10 $15 $20 $35 10% 50%

Specialist Office Visit4 $20 $25 $40 $80 20% 50%

Urgent Care $40 $45 $60 $100 20% 50%

Ambulance $50 $50 $100 $100 20% 50%

Rx Drug Coverage

Rx Generic $5 $5 $12 $20 $10 $12

Rx Preferred Brand $40 $40 $50 $80 $40 40%

Rx Non-Preferred Brand 50% 50% 50% 60% 50% 60%

BCBSVT Monthly Premiums

Single $582.79 $497.06 $425.19 $359.47 $412.83 $362.34 

Couple $1,165.58 $994.12 $850.38 $718.94 $825.66 $724.68 

Parent and Child(ren) $1,124.78 $959.33 $820.62 $693.78 $796.76 $699.32 

Family $1,637.64 $1,396.74 $1,194.78 $1,010.11 $1,160.05 $1,018.18 

MVP Monthly Premiums

Single $594.30 $513.83 $427.51 $336.13 $428.58 $366.22 

Couple $1,188.60 $1,027.66 $855.02 $672.26 $857.16 $732.44 

Parent and Child(ren) $1,147.00 $991.69 $825.09 $648.73 $827.16 $706.80 

Family $1,669.98 $1,443.86 $1,201.30 $944.53 $1,204.31 $1,029.08 

Can be paired with a Health Savings 
Account

Deductible Plans High Deductible Health Plans



Transition Notices 



 Original Plan for July  
 Send 62K+ notices to sun-setting & Medicaid 

participants 
 

 Considerations 
 Impact on staffing at Customer Support Center 
 VHC website not be live until October 
 Currently receiving roughly 60 calls per week; urgency 

from a limited group 
 

 Decided not to move forward with original plan 
 

Notice Schedule Change 
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 Mailing to SSI-Related Population (~10,000 
recipients) 

 
 Will mail out in August (planning on the week 

of August 19th) 
 
 This group is not affected by VHC; the notice is 

meant to reassure them that their coverage 
will not change. 
 

First Notice 
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AUDIENCE:   SSI-Related MABD 
~10,000 recipients 

August, 2013 
 
 
Dear Green Mountain Care Participant, 

You’ve probably started to hear about Vermont Health Connect (VHC), the new way for some 
Vermonters to get health coverage.  You may have been wondering what VHC is and how it will 
affect you.  Here are some answers to questions you may have: 

What is Vermont Health Connect?    VHC is a new way for Vermonters to choose a health plan 
that fits their needs and budget, and also is the one place to find financial help for  health 
coverage.   Health plans approved by the State of Vermont and the Affordable Care Act will be 
available on the VHC website starting October 1st, including state-sponsored programs such as 
Medicaid and Dr. Dynasaur. 

Is my program changing?    No. There will be NO changes to your current health benefits. 

Do I need to do anything different?   No.  But, you must still complete reviews and report 
changes just as you currently do in order to continue coverage. 

What if I have more questions?    Check   www.vermonthealthconnect.gov  for all the latest 
information about Vermont Health Connect. It is updated regularly.  And our Customer Support 
Center will be available to answer questions by phone in September. 

 

Sincerely, 

Vermont Health Connect 11 



Notices 

All notices are reviewed by:  
 AHS Operational Approvers (DCF-ESD & DVHA) 
 AHS Legal and Policy Approvers 
 Vermont Legal Aid 
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Your Comments Appreciated! 

 Please contact Ellen Cairns, Communications 
and Notices Manager 

 
 Ellen.cairns@state.vt.us 
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Outreach Materials  



Small Business Support Tools  

 Small Business Hotline: 855-499-9800 
 Support Services Unit available by phone and email 

(vthealthconnect@state.vt.us) 
 Small Business Materials – presentations, brochures, 

worksheets, contact cards  
 Subsidy Calculator for employees determining if they’ll be 

better off on the individual market  
 Website: check for events and the small business and FAQ 

pages  
 Small Employer Estimator and infographic—coming soon!  
 We need help: Op-Ed and Story Bank volunteers  

 
 
 

mailto:vthealthconnect@state.vt.us


Website Analytics 

Plans go public: 3,121 

• 84% of people who did a 
VHC Google search stay 
at the site and look 
around 

• Many visit through 
Facebook but don’t stay 
very long 

• Among referrals, people 
stay longest when 
coming through another 
state government site 
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Navigator Program  

Kelly Dougherty 
Project Director, Navigator Program  



The Navigator Role 

 Provide free in-person enrollment assistance to 
individuals and businesses in communities across 
Vermont 

 Conduct outreach and education to individuals and 
businesses across Vermont to help them learn about 
Vermont Health Connect 

 Maintain expertise in eligibility, enrollment, and 
program specifications and conduct public education 
activities to raise awareness about the Exchange 
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The Navigator Role 
 Provide information and services in a fair, accurate and impartial manner;  
 Facilitate selection of a qualified health plan (QHP) and/or Medicaid, Dr. 

Dynasaur, and other public health benefit program; 
 Provide referrals to any applicable office of health insurance consumer 

assistance or health insurance ombudsman established under section 
2793 of the PHS Act, or any other appropriate State agency or agencies, 
for any enrollee with a grievance, complaint, or question regarding their 
health plan, coverage, or a determination under such plan or coverage;  

 Provide information in a manner that is culturally and linguistically 
appropriate to the needs of the population being served by the Exchange, 
including individuals with limited English proficiency, and ensure 
accessibility and usability of Navigator tools and functions for individuals 
with disabilities in accordance with the Americans with Disabilities Act and 
section 504 of the Rehabilitation Act. 
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Navigator Organizations and Partners 
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Navigator Organization  

Partner Organization or Remote Site  



Blueprint Community Health Teams 
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14 Blueprint Community Health Teams  



Training 

 To date have trained: 
 212 Navigators 
 23 CACs 
 28 Brokers 

 Additional trainings upcoming 
 Learning Management System under 

development 
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Outreach and Education  

 As of today, between August 1 and September 
30, Navigators will be at over 65 events across 
the state  
 Coordination via public calendar 
 More events being added daily  
 Attending VT Health Connect Public Forums 
 Reporting outreach activities monthly  
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