
VermontHealthConnect.gov 
is a convenient way to:

Report a life change, such as a birth, 

marriage or change of income

Pay your monthly bill or set up 

recurring payments

Review your existing health plan

Download your tax forms and other 

VHC notices

Change your plan (during Open Enrollment 

or if you’ve had a qualifying event)

Please be sure to access your Vermont 

Health Connect account from a computer. 

The portal is not compatible with tablets 

or smartphones.

ACCESS YOUR 

VERMONT 

HEALTH CONNECT 

ACCOUNT AT YOUR 

CONVENIENCE



I f you need help, please call our 

Customer Support Center at 855-899-9600, 

Monday-Friday 8:00 AM-4:30 PM.

If you already have an active account, 

you can input your username and password 

to access your plan details.

If this is your fi rst time using 

Vermont Health Connect’s self-service portal, 

please click the “Register” link and enter 

your personal information. After that, 

please call our Customer Support Center 

toll-free at 855-899-9600 to set up an account.

Once you’ve completed this initial step, 

you will be able to sign into your account 

at your convenience using your 

username and password.

Here’s How to Access Your 
Vermont Health Connect Account

Visit VermontHealthConnect.gov and click the 

orange “Sign in” button in the upper right:


